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TTXVETTLOTAMLO AUTLKNG ATTLKNG
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‘ONO KOl TTEPLOOCOTEPEC ETKLPELEC OLEEXYOLV online OULUVEVTEVLEELC
XKOMOX KXL YLX TNV To &TTIAN 6€on epyxoixc. AuToC O TpOTTOC
OUVEVTEVEEWV ECOLKOVOMEL XPNMXTX YLX TOUC EPYOOOTEC XPoOUL O€EV
XPELXCETHKL VX TIANPWOOULV ELOLTNPLX KXL KOOTN OLXMOVNG YLlX
LTTOYNPLOVC WOTE VX TRELOEYOULV OTNV EOPX TNC ETHRLPELXC.

EKTOC ouTOU, N TEXVOAOYLX TIOU XTTXLTELTXL YLX TN OLEEXRYWYN
OUVEVTEVEEWV O€ OTTELOELXXC OULVOEOT, ELVXL EVXC OKTTAOC KOXL
XTTOTEAEOMNXTLKOG TPOTIOC.

M[lx o0oouvC avXTNTOULV EPYNOLX, ELVXXL EUKOAO VX KXVOULV TN
OUVEVTELEN XTTO TO OTILTL. ETTIONC TN N OLXOLKXTLX MTTOPEL VKX
ELVXL ALYOTEPO OXYXWTLKN OTTO TNV TIPOOCWTIO HME TIPOOWTIO
OUVEVTELEN.  YTTXPXOUV  OLXPOPETLKOL  TUTTOL  NAEKTPOVLKWV
OUVEVTEVEEWV EPYNXOLXC.

AUTH OMWC N TRON YLX € XTTOOTXOEWC OULVEVTEVEELC YIX EPYNOLX,
XV KXL O€EV ElvXL VEX o¢PoU €EdDW KOl OEKXETLEC ELXKME TLC
TNAEPWVIKEC OUVEVTEVEELC, KEPOLTEL OLVEXWC €dPOC XXpn OTNV
MEYXAN EEOLKELWOTN ME TO OLXOLKTUO OAWYV TWV EUTIAEKOUEVWV.

https://www.thebalancecareers.com/online-job-interviews-2064216



TOOO OL EPYODOTEC

» 41% of employers say that they might not interview a candidate if they can’t find them online.
(Careerbuilder)
« 63% of US employers expect employees to have social media experience.

(Careerbuilder 20171

‘'Oc0 kL oL vTTowNndLOL

+ 79% of job seekers say they are likely to use social media in their job search

(Glassdoor 2013}

» 18% of job seekers said they will check out hiring managers on social media platforms while job

hunting.
(Careerbuilder 2016)

XpNolUOTTOLOUYV TO OLXOLkTLO KL T social media

EVEPYX OTNV OLXOLKXOLX €EUPEONC EPYXROLXG KL

ETTLAOYNC, €ECXOPXALCOVTXC TIANPOdOpLEC YLX
. TTEPXLTEPW XELOAOYNOT).

https://zety.com/blog/hr-statistics#job-interview-statistics



+ The top social media platforms recruiters use to check candidates include:

o LinkedIn - B7%

o Facebook - 43% ELOLKX OL €EPYODOTEC KOL OL ETXLPELEC
o Twitter - 299% OTPXTOAOYNONG OTEAEXWV CUAAEYOULV
> Blog - 11% OAEG TG OLXO€EOLUEG TTANPOPOPLEG YLX

Toug vtTToYndlov XTTO dLXPOPX MEOCKX,
WOTE VX ETTLAEEOLV TOUC KXAULTEPOULC,
OXL MOVO O€ TIPOOOVTX OAAX KXL O€

o Instagram - 8%
o Youtube - 6%
o Snapchat - 3%

| | | TIPOOWTTLKEC ouvnOeLeg KoL
(Jobvite Recruiter Nation Report 2016) TUUTTEP LCI)O peg
'ETol, YLX TTXPXOELY MK, o]l

dwTOYpXPLEC, EVOC KXTX TX KAAX
LOXVLKOU O€ TTpOCOVTX uTToWNndgLov, TTou
TOV OELXVOUV VO TILVEL, XELOAOYOULVTXL
KXTHAANAX.

« 50.5% of recruiters say social media has changed their recruiting results.

(2016 Recruiting Benchmark Survey NACE)

» 29% of recruiters are investing in recruiting via social media platforms.

(Jobvite Recruiter Nation Report 2016/



‘'OAN XUTN N OLXOLKXOLX ETTLAOYNG, YLVETXL TTOAUTTAOKOTEPN AOYW
TNC TTXYKOOMULXG KLVNTLKOTNTXC TOU EPYXTLKOU OUVXMLKOU KXL TNG
OLXPOPETLKOTNTKG TNG TIPOEAELONG TOU EPYNXTLKOU OUVHMLKOU TNV
OTTOLX PXLVETKL VX TTPOTLUOUV OL ETTLXELPNOTELC.

« Ethnically diverse companies are 35% more likely to have a financial performance above the industry

mean.

(McKinsey 2015)

poF] Delivering through diversity

V Hunt, S Prince, S Dixon-Fyle, L Yee - Mckinsey & Company ..., 2018 - ifsskilinet.ie
... performance uses actual decimal values How low gender and ethnic diversity
correlate to poorer financial performance Exhibit 5 The penalty for not being diverse
on both measures persists. Now, as previously, companies in ...

¥y DU Tiverolavagopd os 72 Exenikd dpfpo  Dheg o1 8 exBoyéc 99

Gender, ethnic and age diversity of the boards of large Malaysian firms and
performance

SN Abduliah, K Ismail. KN Izah - ... Gender, Ethnic and Age Diversity ..., 2017 - papers.ssm.com

... Ethnic diversity is associated positively with firm performance. Age diversity is associated positively
with firm performance ... Atotal of 100 nen-financial firms listed on the Malaysian stock exchange

the Bursa Malaysia, were included in the sample. based on market capitalization ...

¥r DU Tiveraiavagopd oz 56 Iyemkd dpbpa Ohsg o 12 exdoyéc

Does board gender diversity influence financial performance? Evidence from
Spain

N Reguera-Alvarado, P de Fuentes... - Journal of Business Ethics, 2017 - Springer

... the directors’ profiles to improve relations with competitors and customers, knowledge about the
industry, and the possibilities of access to finance ... Board Gender Diversity. As a consequence

of the financial scandals and the high failure rate of companies in the past decade (the ...

¥r DY Tiverai avagopd os 105 Iyemkd dpBpa Dhec o1 12 exBoyég

tpoF] Diversity on corporate boards and firm performance: An empirical evidence
from Malaysia

H Khan, R Hassan... - American Journal of ..., 2017 - onlinesciencepublishing.com

... Ethnic diversity on boards and market performance: An empirical investigation in Malaysia ...

Journal of Financial Economics, 64(2): 215-241 ... Corporate board diversity in Malaysia

A longitudinal analysis of gender and nationality diversity _.

Yr WU Tiveroravagopd os 22 Ixemkd dppa Oheg o 5 exboyég 99

roF] Ethnic and gender diversity in top level management and firm

[PDF] ifsskilinet.ie

[PDF] ukm.my

[PDF] Us.es

Delivering through diversity

January 2018 | Repart

https://www.mckinsey.com/business-functions/organization/our-
insights/delivering-through-diversity



Od€EAN x11O UL online CLVEVTELEN

OL OUVEVTELEELC UTTOPEL VX ELVXL OUOXPECTEC TOOO YLX TOV
OUVEVTELELXTCOMEVO 000 KXL YLX TO OTEAEXOC TNG ETHRLPELXC. Elvaxt pLx
YVWPLULKC ME KXTTOLOV YLX TIpwTn $opx 0O€ €evx «ouvnbLoTo
TTEPLLXAAOV.

OL OUVEVTEVLEELC MECW PLVTEO OULVEDPLEC XPXKLPOLV TIOAU KTTO TNV
XMNXXVIX XTTO TN OUVEVTEULEN.

BEBxLX, MLX OULVEVTEULEN METW skype, deV MOLXTEL ME UMLK DLXOLKTUXKN
ouvlntTnon METXEL JiAwv. Kot  ouTto  okplpwg TTpooTTROEL VX
ECKKPLBWOEL KXL TO OTEANEXOC TNG ETKLPELKC TTOU TTPXYMXTOTIOLEL TNV
OUVEVTELEN, €EXV €VXC uTToPNPLoC VTLUETWTILCEL TN OUVEVTELEN
ogoPXpX KOXL TEPOMEVO TN OLXOLKXOLX.

https://blueribbonpersonnel.com/why-companies-should-use-online-
interviewing-tools-like-skype-or-google-hangout/



Elvakt o vmmopndlog VTUMEVOC KXTXAANAX (XTTO ®ULTO TTOUL
PKLVETHKL TOUAXXLOTOV);

TTwg elvt N oLPTTEPLPOPX TOU, O TOVOC KXL N dwvn TOU;

MNTTwg 0 vTTOYNPLOC ELKAE HLX XKXTXAANAN OLXKOOMNON OXV
$dOVTO; (LKKVOTNTX dLXKPLONCG)

[ToO0 KOAX ElVXL TIPOETOLMXOMEVOC O ULTTOYNPLOC YLX TLC
EPWTNOELC;

ETTiTpETTOUV O€ €vXV OUVEVTEULELXCOMEVO VX XLOOXVETXL «TTLO
XVETX» KXTX TN OLXPKELX TNC TUVEVTELENC.

Aev XPeELXTETKHKL VX OVNOULXOUME YLX TO OTL €vxg uvtrogndLlocg
KOAANO€E OTNV KLUKAOPOpPLX.

H OL1BeTLUOTNTX TWV EMTTAEKOMEVWYV ELVXL TTOAD TTLO EVKOAN OTN



OL ETXLPELEC TTOL XpnoluoTrolovv online ouvevTteLEELE, OTNV
TPXYMXTIKOTNTX, OUMTTEPLAXMPBXVOLV TIPOOWTTLKEC
OUVEVTEVEELC OTN OLXOLKKOLX TTPOCANYNG, XTTAWC TELVOUV VX
TO KXVOUV O€ METXYEVEOTEPO OTXOLO.

H online ouvevTeELEN ELVXL EVXC TPOTTOC YLX TLC ETXLPELEC VX
xTmodxoioovv: «IToloug TIEVTE VOPpWTTOUC ETTIAEYW  YLX
TIPOOWTTLKI] OUVEVTEULEN;».

OL online OUVEVTEVEELC ETTLTPETTOLV oTLC OMXOEC
OTPXTOAOYNONC TXAEVTWYV KXL OTOUC OLXXELPLOTEC TTPOCANYPEWV
VX EVTOTTLOOUV TOUC XKXTXAANAOLC LTTOYNPLOUC ELOLKOTEPX
OTXV OL D€ECELC OUTEC OKTTXLTOUV MEYXAO PxOuo wnolokov
YPXMMXTLOMUOV.

> € TTOANEC TTEPLTITWOELG, EXOUV KXVEL TN OLXOLKXOLX TTPOCANYNG
TTLO XvOpwTTLVN.

https://hrexecutive.com/why-do-most-americans-prefer-in-person-
job-interviews/



OTTOTE, PBAETTOUME OTL MLX TIXPXKOOOLKKN OLXOLKXOLX, O®UTH TNG
OUVEVTELENC TTPOCWTIO ME TTPOCWTIO, XXPN OTLC VEEC TEXVOAOYLKEC
OUVXTOTNTEC EMTIAOVTIOTNKE XPKETKX.

To OO0 TTXPXOOOLXKX, TTOAAOL EPYOOOTEC XPNOLMOTTOLOVOXV EVXV
OUVOLXOMO TWV TIPOOWTIO HE TIPOOWTIO GCUVEVTELEEWV KXL
XELOAOYNOEWV KXL PUXOUMETPLKWY TEOT.

H d0vVXun TwV YUXOUETPLKWY TEOT ELVXL OTL ULTTXPXEL LOXLPEN
OUOXETLON METKED TWV KTTOTEAECUXTWY TWV TEOT KOL TNG
TIPXYMXTLKNG XTTOD0OTNC OTNV EPYXTLX.

AN KXL TX PUXOMETPLKX TECT TTOU KXTTOTE YLVOVTOLOOXV oLVHOWC
TNV dLX MEPX TNC OULVEVTELENC, XKOAOULOOUV Tov LOLO OPOMO TNC
TEXVOAOYLXC KXL TNC TTXYKOOMLOTTOLNMEVNC XYOPXC EPYXOLXC.

https://www.assessmentday.co.uk/psychometric-test.htm



H A€EN YUXOMUETPLKI XVOPEPETXKL PXOLKKX OTN METPNON TOL VOUL. 2€
XVTLOEON ME TLC TITUXEC OTTWC N EKTTXLOELON, OL OEELOTNTEC, N
EMTTELPLX, N €EMPXVION KXL N OKPLPELX, T XXPKKTNPLOTLKX
OUMTTEPLPOPXKC KKL N TIPOCWTILKOTNTX €VOC LTTOPNPLOL UTTOPEL VX
ELVXL TTOAU TTLO OUOKOAO VX EKTLMNOOUV KOTX TN OLXPKELX MLXC
OUVEVTELENC.

OL YUXOUETPLKEC OOKLMXOLEC MTTOPOLV VX METPNOOLV MLX OCELPK
XXPXKTNPLOTLKWY, OTTWC N VONUOOUVN, O KPLTLKOC OUAAOYLOMOG, TX
KLVNTPX KXL TO TTPOPIA TNG TIPOCWTILKOTNTXC.

Ml YUXOMETPLKN OOKLUNl OTOXEVLEL OTNV TIXPOXN METPNOLMWYV,
XVTLKELMEVLIKWY OEOOMEVWYV TTOU UTTOPOULV VX TIXPEXOLV MLX KXAUTEPN
opxLplk XTTOYPN TNG KXTXAANAOTNTHC €VvOoC vttowndgiov. O«
MTTOPOLOE VX ULTTOOTNPLXOEL OTL Ol YUXOMUETPLKEC OOKLMEC
TTPOOPEPOUVV KELOTTLOTLX KXL OKVTLKELMEVIKOTNTX OTN OLXOLKXOLX
TTPOOANWYNC. TIXPEXEL LOWC EVXV TILO OLKXLO KXL O&KpLpBr TpOTTO
xgLoAoynong evog vtroyndiov, kxBwcg oAot oL vTToPndlol Bx AxpBouv
TNV OLX TUTTOTTOLNMEVH OOKIMXOLKX.

https://www.michaelpage.co.uk/advice/management-advice/attraction-
and-recruitment/why-use-psychometric-testing-recruitment



TTwg AELTOLPYOULV OL PUXOMETPLKEC DOKLMXOLEC;

YTTXpXOUV dLO KUPLOL TUTTOL PUXOMETPLKWY TEOT: OOKLMXOTLEC
ETTXPKELXG OEELOTNTWYV (TTX AEKTLKWY N XPLOUNTIKWY) KXL TECT
TIPOCTWTTLKOTNTXC.

Tot TEOT OXEOLXTOVTXL TTIPOTEKTIKX ETOL WOTE KXOE XTOMO TTOUL
OAOKANPWVEL MLX OUYKEKPLUMEVN OOKLUXOLX VXX €EXEL TNV LOLX
EMTTELPLX OOKLMNG, ONAXON VX TIXPOLOLXCOVTXL ME TLC LOLEC
EPWTNOELC KXL VX EXOULV TO LOLO XPOVIKO OLXOTNMX YLX VX
XTTXVTHOOUV O€ XUTEC.

BeBaiwc vTrxpxouvv kxt adaptive TEOT, XAAX XPNOLUOTTOLOUVTXL
O€ ELOLKEC TTEPLTTTWOELC.

H PxBuoloyix, n otrolx €elvxt ouvnOwg o oplBuog Twv
CWOTWV XTTKVTNOEWYV, OTN OUVEXELX METXTPETIETHL OE EVX
KXVOVLKO OKOp O€ OUYKPLON ME EVX KIVTLTTPOTWTTEVUTLKO OELYMX
XTOMWY TTOU EXOUV OAOKANPWOEL TN OOKLMXOLX OTO TTXPEADOV.
3TN OUVEXELX, MTTOPOUME VX TIOUME OV EVX KTOMO EXEL
BxOuoAoynOel TTXVW N KXTW XTTO TO MECO OPO KL TTOGO TTXVW
) KXTW.

https://www.vacancycentre.com/advice/psychometric-testing-
during-interviews



EOw TIPETTEL VX KXVOUME MLX oulNTNon YW TO TL ELVXL
vonuoouvn:

To XMEPLKXVLKO A€ELkO Webster opiCeL Tn vonuoouLvn wg “71n
ovveun ETTITUXOUG XVTIUETWTTLONG OTTOLXOONTTOTE
KXTOOTXONG, KXL ELOLKO UIXC TTPWTOYVWPNG KXTXOTXONG, UE
KXTOAANAEC TTPOOXPLUOYESC TNG OUUTTEPLPOPXGS - ETTLONG, TNV
(KKVOTNTX COUAANWYNSC TWV OXECEWV TIOU OLXOUVOEOUV T
YEYOVOTX TTOU TTXPOUOLXOTNKXV, ME TETOLO TPOTTO, TTOU 1 OpX0N
VX KKTEVOUVETXL TTPOG EVX OPLOIEVO OKOTTO .

O TTpWTOC XVOPWTTOC TIOU ETTLXELPNOE VX OKVHTITUEEL tests
VONTLKWV KXVOTATWY, nNTxv o Sir Francis Galton, trpwv 1,5
XLWVX TTEPLTTOU.

Av kol Tx tests Tou Galton 0€ev XTTOJELXTNKXV KXL TTOAU
XPNOLUX, NTRV KKUTOC TTOU KXVOKXAUWYPE TO OELKTN OLVAPELXC
(correlation coefficient), évx 0€ikTn TTOL TTXLCEL ONUXVTLKO POAO
OTN OTOTLOTLKI KXL OXL MOVO.

https://braining.gr/blog/%CE%BC%CE%AD%CF%84%CF%81%CE%B7%CF%83%CE%B7 -
%CE%BD%CE%BF%CE%B7%CE%BC%CE%BF%CF%83%CF%8D%CE%BD%CE%B7%CF%82 -
%CE%BA%CE%B1%CE%BC%CF%80%CF%8D%CE%BB%CE%B7 -
%CE%BA%CE%B1%CE%BD%CE%BF%CE%BD%CE%BI9%CE%BA%BCERAE%BCF%82 -
XBA%CE%B1%CF%84%CE%B1%CE%BD%CE%BF%CE%BC%CE%AE%CF%82-iq.html
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Gewpnnkn KATavoun Ty vonmkwy iAKWy orov yeviko mAnBuouo
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To vonTLKO TINALKO ELVXL TO YVWOTO UXG IQ

https://braining.gr/blog/%CE%B4%CE%B5%CE%AF%CE%BA%CF%84%CE%B7

%CF%82 -
%CE%BD%CE%BF%CE%B7%CE%BC%CE%BF%CF%83%CF%8 D%CE%BD%CE%B 7%

CF%82 -%CE%BA%CE%BB%CE%AF%CE%BC%CE%B1%CE%BA%CE%B1-binet-
weschler.html




Euduict 0€ ONUXLVEL VX EXEL KXVELC LOLXLTEPEC LKXVOTNTEC OE EVX
OUYKEKPLMEVO TOMEX (A.X. YAWOOLKN XVTIANYN N MVANHN) GAAX VXX
XPNOLMOTIOLEL OAEC TLC OUVXTOTNTEC TOL EYKEPXAOU UE OALOTLKO
TpOT1T0. H YEVIKN €EVPUIX dEV UTTOPEL VXX HETPNOEL XUETK.

IQ TEST

[Moio1 apiBuoi akoAouBouv Aoyika Tnv akoAoubia:

158,879 w0

11 2: 4: 8: 1 6:

https://braining.gr/iqtest/%CF%84%CE%B5%CF%83%CF%84-
%CE%BD%CE%BF%CE%B7%CE%BCX%CE%BF%CF%83%CF%8D%CE%BD%
CE%B7%CF%82-%CE%BC%CE%B5 -
%CE%B1%CF%81%CE%B9%CE%B8%CEX%BC%CE%BF%CF%8D%CF%82.

html




OT1roTE TTpOCEYYLCOVME TX dLXPOPX ELON VONUOOULVNG KXL TX
METPXMUE MEMOVWHEVX.

*A€KTLKN / YAwooukn vonuoouvn (Verbal Linguistic Intelligence)
*AoyLKO-uxONnuxTLKN vonuoouvn (Logical- Mathematical Intelligence)
> WUXTLKN-KLvXLoOnTkn vonuoovuvn (Bodily-Kinesthetic Intelligence)
*Movuoikn vonuoouvn (musical intelligence)

ALXTTPOOWTTLKN Vonuoaouvn (interpersonal intelligence)
*EvootTrpoowTrikn vonuoouvn (Intrapersonal intelligence)

Xwplkn vonuoaouvn (spatial intelligence)

“YTTxpELxkn vonuoaouvn (existential Intelligence)

«duoLokpaTikn vonuoouvn (Naturalistic intelligence)

Kt bTTXpxouv dLXPOPETIKX TEOT YLX TO KXOE EVX T OTTOLX
XPNOLUOTTOLOUV Ol ETKLPELEC.

https://www.iefimerida.gr/news/141933/%CF%84%CE%B1-%CE%B5%CE%BD%CE%BD%CE%AD%CE%B1-
%CE%B5%CE%AF%CE%BA4%CE%B7 -
%CE%BD%CE%BF%CE%B7%CE%BCX%CE%BF%CF%83%CF%8D%CE%BD%CE%B7%CF%82 -
%CE%BA%CE%B1%CE%B9-%CF%80%CF%8E%CF%82 -
%CE%B4%CE%BI%CE%B1%CE%BA%CF%81%CE%AF%CE%BD%CE%BF%CE%BD%CF%84%CE%B1%CE%B9-
%CE%B1%CF%80%CF%8C-%CF%84%CE%B7%CE%BD-
%C2%AB%CE%B4%CE%BI%CE%B1%CF%80%CF%81%CE%BF%CF%83%CF%89%CF%80%CE%BI%CE%BA%CEXBAEY%
C2%BB-%CF%84%CE%BF%CF%85-%CE%B3%CE%BA%CE%ACX%CE%BDY%CF%84%CE%B9—-

R C I CE%ADXCF%87%CF%81%CE%BI-%CF%84%CE%B7
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https://www.iatropedia.gr/tips/kante-edo-to-test-noimosynis-
pou-pernaei-mono-to-4-ton-anthropon/49381/
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H KXtvoUpyLX YEVLX TECT TTPOCWTILKOTNTXC KXt soft skills

Online Role playing games!
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GAME DETAILS

SOFT SKILLS

ACCOUNTABILITY

SOFT SKILLS

ACCOUNTABILITY

LEARN WHAT ACCOUNTABILITY IS & WHY IT IS5 IMPORTANT

DECISION MAKING

LEARN WHAT DECISION MAKING IS & WHY IT IS IMPORTANT

INTEGRITY

Leventeas E. = ‘é

Kot dnulouvpyeitot
o EVX OAOKANPWMUEVO

This is a certification that you completed the game re p O rt Y l. 0( TOV K a e e

DATE COMPLETED | 03/11/2019 @ CERTIFICATE OF COMPLETION
Doctor Ramero
WELL DONE!!
31" 39" 8/8 and passed successfully all the islands.
COMPLITION TME s
View Certification
1 Time Game Completed 182 Daysleft until you can play the game again. (3)

100%

56%

81%

LEARN WHAT INTEGRITY IS & WHY IT 15 IMPORTANT

RESILIENCE

LEARN WHAT RESILIENCE 15 & WHY IT IS IMPORTANT

69%

vTToPndLo.

Leventeas E. v é

ADAPTABILITY 88%

LEARMN WHAT ADAPTABILITY 15 &WHY IT IS IMPORTANT

WILLINGNESS TO CHANGE 63%

LEARN WHAT Wil LINGNESS TO CHAMGE I5 & WHY IT 15 IMPORTANT

LEARNING AGILITY 44%

LEARN WHAT LEARNING AGILITY IS & WHY IT IS IMPORTANT

TEAMWORK

LEARN WHAT TEAMWORK IS & WHY IT IS IMPORTANT



N v $TXOOULME OMWCG OrV LTTOYNPLOL OTO OTXOLO TWV
PYUXOMETPLKWY TEOT KXL TWV OULVEVTEVEEWYV, TIPETTEL TTIPWTX VX
EXOUME TTEPXOEL ETTILTUXWC XTTO evx Applicant tracking system.

it By ATS75%) Il Sert Forvan2

75% are Re|ecled by Appl icant Trur.kmg Systems

https://www.zipjob.com/blog/why-is-it-so-hard-to-find-a-
job/




Evox ATS €elval pux epxppoyn AOYLOMLKOU TTOU ETILTPETTEL TOV
NAEKTPOVLKO XELPLOMO TWV BLoypxdLkwv.

‘Evot ovotnuax ATS elvl TTPOMOLO ME TX OUOTHMXTX OLXXELPLONG
ox€oeEwV TEAXTWY (CRM), OXAAX €EXEL OXEOLXOTEL YLX TOUC
OKOTTOUC TWV TTPOCANWYEWV.

3€ TTOANEC TTEPLTITWOELC PIATPXPOULYV TX PLOYPXPLKX KUTOMXTX
BXOEL  OUYKEKPLUEVWYV  KPLTNPLWV  OTTWC  AEEELC-KAELOLX,
OEELOTNTEC, TIPWNV  EPYOOOTEC, XPOVIX  EMUTTELPLXC  KOXL
TIXVETTLOTNMLX TTOL poiTnoxV oL bTToPndLoL.

AUTO EXEL XVXYKXOEL TTOAAOUC vTToPndiloug vax XpNOLUOTIOLI|OOUV
TEXVIKEC PBEATLOTOTIOLNONG TOUL PBLOYPXPLKOU TOUC TTXPOMOLEC ME
EKELVEC TTOL XPNOLMOTIOLOLVTXL OTN PEATLOTOTIOLNOTN MNXXVWV
xvxCntnonc.




SUMTTEPXOMXTLKX:

H Texvoloylx €EXEL TIEPXOEL OUVXMLKX O€ OAX TX ETILITEOX
TIPOOEAKUONG KXL ETIIAOYNG Twv vttoPndlwy, Kuplwg YLX VX
ETTLTXLUVOOULV OL OLXXOLKXOLEC KXL OXL YLX VX YLVOUV TTLO OUOKOAEC.

H vmrepmtAnBwpx Broypadpilkwyv yix KxBe oxyyeAlx TTou eudpoviCeTol
ELVXL O KUPLOC AOYOC TTOU KXELOTTOLOUVTXL OAEC XUTEC Ol TEXVOAOYLKEC
AUCOELC.

O vtroYnPLog vTXYWVICETXL O€ €vx OLEOBVOTTOLNUEVO TTEPLLXAANOV
KXL N oovxCNTnon €eEpyxoilxg ov O€eNEL v €ElvaL ETTLTUXNG TOV
UTTOXPEWVEL VO XOXOANDOEL ETTRYYEAUXTLKX ME:

« Tnv donuovpylx TOoU PLoypxdlkoL TOL, OTTOU YLVETXL TIAEOV WE
YVWUOVX TLG AECELC KAELOLX YLX VX TTEPXOEL TO ATS,

* TNV TTPOETOLUXOLX YLX ETTLTUXN OLEEXYWYT TWV YPUXOUETPLKWY TEOT,
« Tnv €EOLKELWON ME TILC VEEC TEXVOAOYLEC YIX TIPXYMXTOTIOLNOM
online ouvevtevgewv




EuxxploTw TTOAU!




