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Mivakag Eykekpipévwy Mruyxiakwyv Epyaociwy

2ZXOAH: ENMAITEAMATQN YFEIAZ - MPONOIAZ

TMHMA: KOINQNIKHZ EPFAZIAZ

A/A

TiTAoc @€paTog

2€COUOAIKN) KakoTtroinon kal  KoivwvikA
Epyacia

AUTIONOG Kal ETTITITWOEIG oTnv
OIKOYEVEIAKN AEITOUPYIKOTNTA

WYuxiky uyeia kar Koivwviky Epyaoia:
ATTOTUTTWON  TNG  TTPAYMUOTIKOTATOG  TWV
KOIVWVIKWYV UTTNPECIWY TWV VOONAEUTIKWV
IOPUPATWYV

H EKTTAIOEUON oTa «AvBpwTTIiva

®orrnTEC (Ovop/vupo, A.M.)

ANTZOYAATOY
AHMHTPA

ZAMAPA IQANNA

APATOIAQY KAPOAINA
KIKAZ NIKOAAOZ

2TAZINOZ
KONZTANTINOX

MMEAEKA BAZIAIKH
MQPAITOY MAPINA

AIAMANTH EAENH

MpakTikd ‘Eykpiong ZuvéAleuong TuRuaTog:

EmBAEnwv Kabnyntng

A>HMOTIOYAOZ

A>HMOTIOYAOZ

BOYAIAPIAOY

BOYAI'APIAOY

E€eTaaoTikn EmiTponn

AZHMOINOYAOZ
KONTOI'IANNH
KOZKINIAAOY

ANANAHPQTHZX
KOMIMOTH

AZHMOINOYAOZ
TPIANTADYAAIAOY
KOMIMOTH

ANANAHPQTHZX
KONTOI'IANNH

BOYAIAPIAOY
AOYKA
2TPATIKH

ANAMAHPQTHZ
AZHMOINOYAOZ

BOYATAPIAOY

MpakTikO 'EYKPIONG
> Topga
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Aikaiwpata Kol T Anuokpatia»  oTa
Idpuparta MaidikAg MNMpooTtaciag: MNMpoTtaceig
Kal TTPOKTIKEG yia TNV Kolvwvikr Epyaoia

5 Wuxiknp  dlatapaxy Kol avlpwtriva
dikaiwpata: H oupBoAl Twv Koivwvikwv
Y1mnpeoiwv ota NoonAeuTIKG 1dpUpaTta

6 O1 avTIAYEIS TwV QoITATWY Tou TUANATOG
KoivwvikAG Epyaciag yia 10 emmAyyeApa
TOU KOIVWVIKOU AgIToupyou ¢nTHMaTa
KOIVWVIKAG TAUTOTNTOG

7 | O poAog Tou avdpa UTTO TO TIPICHUA TNG

XPNMATOOIKOVOUIKAG KPioNg:
TTAPAdOCIOKK TAUTOTNTA KAl AvePYia

g8 | Alkaiwuata  TTaIdIWV - PETAVACTWY KAl
TTPOoPUYWYV oTnV EAAGDA (EpeuvnTIKN)

9 Maidikr) TTpoOTACIA KAl KOIVWVIKI Epyaacia:

XATZHAAKH NMOAY=ENH

BAZIAOMOYAOY
AHMHTPA-EIPHNH

KONTOAHMA ANTQNIA
POAOINOYAOQOY ZQH

ANITOY ©6QMAH-OYPANIA
MAMAAATOY EYTYXIA

XQPIANOINOYAQY
KAEIQ

NIKOAOIOYAOZ
XPHZTOZ-AEQNIAAZ

POYZZH Z0®IA
2INA NAENTIA

NAZZAN KONZTANTINA-
KAAAIOINH

MHAIQTH AITEAIKH-
KAAAIOINH

KONZTANTINOY

MpakTikd ‘Eykpiong ZuvéAleuong TuRuaTog:

BOYAI'APIAOY

rOYTrA

FOYrA

AEAOTZH

AEAOTZH

XATZHINEMOY
NAMNOYAH

ANANAHPQTHX
A>HMOIOYAOZ
BOYAIAPIAQY
KOZKINIAAOY
2TPATIKH

ANANAHPQTHZX
AZHMOIMOYAOZ
FOYTA
TZANKANHZ
NATITZA

ANAMAHPQTHZ
KOMIMOTH

FOYTA
TZANKANHZ
MNATITZA

ANAMAHPQTHZ
KOMIOTH
AEAOTZH
ZANMOYNA
KOMIMOTH

ANANAHPQTHZX
AOYKA
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O1 guTTEIPIEG TWV KOIVWVIKWY AEITOUPYWV EAEYOEPIA MIXAHA AEAOTZH
(epeuvnTIKNA) XPYZTANA AZHMOINOYAOZ
POYZOY MNAPAZKEYH 2ATNOYNA
ANATMAHPQTHXZ
AOYKA
10 | H Biwpartiki padnon oty ekmaideuon g AAAIQTH MAPIA- AEAOTSH
Koivwvikng Epyaaoiag AIKATEPINH AEAOTZH
MANATOIMOYAQY MAPIA XATZHMNEMOY
PIZOY STAYPOYAA IO
ANATAHPQTHZ
MANIAAAKH
11 ' Ailaxeipion Tou petatpaupatikoU otpeg ammd | AEFKATA BAAENTINA AOYKA AOYKA
TOV KOIVWVIKO AgITOUpyod NEINA EAEYGEPIA MAYPOFENH
MOTAMIA KONZTANTINA ASHMOMOYAOS
ANATAHPQTHZ
MAMOYAH
12 | ZUPPBOUAEUTIKN KOI KOIVWVIKK Epyaacia MIMOTH ANAZTAZIA AOYKA
®QTOY AIKATEPINH ﬁgm/?)m
XPIZTAKOIOYAQY AEAOTSH
BAZIAIKH
ANATMAHPQTHX
AZHMOIOYAOZ
13 | H empBdapuvon Twv @PovTIOTWY ATOPWV UE MIXAHA MIXAEAA AOYKA

MpakTikd ‘Eykpiong ZuvéAleuong TuRuaTog:
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14

15.

16

17

WUXIKES DIOTAPAXES (EPEUVNTIKA)

MapdyovTteg TTou €MOPOUV OTN dnUIoUpPYia
EPYOOIAKOU Stress oToug KOIVWVIKOUG
AeiToupyoug

P1ooTTacTIK)  KOIVWVIKA
KOIVWVIKA KIVIuaTa

gepyaoia  Kai

EpnBeia ka1 xpion  ouciwv. Ol
TIPOOEYYIOEIG Twv BEPATTEUTIKWV
TTPOYPANMATWY

Koivwvikfy  évragn TTpoo@uywyv  OTnv
KOIVOTNTO

MOYZAKH MAPIA

AHMHTPEAH XPIZTINA
2APIAH MAPIA

®OYNTOYAH
ANAPIANNA

KONZTANTH NATAAIA-
ANNA

ZKADIAA BAZIAEIA

MNAETNIOBA NIKH

TZOYKAAH ZTAYPOYAA-
Z0DIA

ABAAlI AAE=ANAPA-
AAMA

MpakTikd ‘Eykpiong ZuvéAleuong TuRuaTog:

KOMIMOTH

KOMIMOTH

KOMINOTH

KONTOI'IANNH

AOYKA
ZANMOYNA
TPIANTADYAAIAOY

ANAMAHPQTHZ
AZHMOINMOYAOZ

KOMIMOTH
MNATITZA
2TPATIKH

ANAMAHPQTHZ
AHMOINOYAOXZ

KOMIMOTH
KONTOI'ANNH
MNATITZA

ANAMAHPQTHZ
AOYKA

KOMIMOTH
KOZKINIAAOY
MNATITZA

ANAMNAHPQTHZ
rOYrA

KONTOI'IANNH
MATITXA
KOZKINIAAOY
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18

19

20

21

MapdayovTeg KOIVWVIKOU ATTOKAEIOUOU TwV
POMA 1n¢ AuTiknG ATTIKAG (EPEUVNTIKN)

To oOUVOpOPO  TNG  ETTAYYEAUATIKAG
e€ouBévwaong (burnout) OTOUG
ETTAYYEAUATIEG UYEIAG

Ta kivnTpa Twv @oitnTwyv  KolvwviknAg
Epyaciag  yia  Tnv  €TmAoyN TOU
ETTAYYEAUATOG (EPEUVNTIKA)

H €¢ENIEN TNG @INiag atmd To vnTmiaywyeio
€We TNV evnAIKiwon

OANAZAINA NAAMIMPINH
MMEKQOY KEAAY

MOYZTAKA EIPHNH

MMA=EBANOQY
MAPAXKEYH

METPOY BAZIAIKH

KONTOI'IANNH

KYPIAKOINOYAQY
XPIZTINA

NOYZAI ANITA
2EBAZAH KONZTANTINA

KONTOI'IANNH

2ZIAEPHZ ZQTHPIOZ
TZIOAIKAZ TEQPT10%

MANIAAAKH

MMNAATOYKA
KONZTANTINA-FTEQPTIA

MAMNAKQETA MAPIA-

MANIAAAKH

MpakTikd ‘Eykpiong ZuvéAleuong TuRuaTog:

ANAMAHPQTHZ
KOMIMOTH

KONTOI'ANNH
KOMIMOTH
FOYTA

ANANAHPQTHZX
AZHMOINOYAOZ

KONTOI'ANNH
2ATOYNA
A>HMOIOYAOZ

ANANAHPQTHZX
XATZHMNEMOY

MANIAAAKH
TPIANTADYAAIAOY
KOMIMOTH

ANANAHPQTHZX
TZANKANHZ

MANIAAAKH
TPIANTADYAAIAOY
rOYrA
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22

23

24

25

Akouaola voonAgia atouwyv pe TTPoRAAuATa
WUxIKNG uyeiag. O pdAog Tou Koivwvikou
AeiToupyou

Emkivouvétnta atéopwv e TTpoBAAuaTa
WUXIKAG uyeiag. ATTOTUTTWON oUyXPOoVvNG
TTPAYUATIKOTNTOG

Avattugn  BepatreuTikAg  oOx€éong oTnv
Koivwvikr Epyacia

MpwTtoBdBuia  Ppovrida
Koivwvikr Epyacia

Yyeiag  kai

EAENH

ANAZTAZIAAOY
NIKOAETA
ZKEYODYAA= BAZINIKH-
EPAZMIA

XATZHMIXAHAIAH ANNA

BEANTE AIONYZIA
'KIQNH BAZIAIKH

NANNAKOIOYAQY
EAENH

FKAZEBA MONIKA
PQOKIANOY ANAPIANA

MPATTH AHMHTPA
ZYPITEAH AHMHTPA
TZINTZEAH MANATIQTA

MpakTikd ‘Eykpiong ZuvéAleuong TuRuaTog:

MAPTINAKH

MAPTINAKH

MAPTINAKH

MAYPOI'ENH

ANAMAHPQTHZ
A>HMOIOYAOZ

MAPTINAKH
ZANMOYNA
MAMOYAH

ANAMAHPQTHZ
AZHMOINOYAOZ

MAPTINAKH
MNATITZA
2TPATIKH

ANANAHPQTHZX
AOYKA

MAPTINAKH
TPIANTADYAAIAOY
2TPATIKH

ANANAHPQTHZX
KOMIMOTH

MAYPOIENH
FOYTA
MAMOYAH
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26

27

28

29

H xprion twv véwv TeXVOAOYIWV aTTd TOUG
ETTAYYEAUATIEG  KOIVWVIKOUG  AEITOUPYOUG

(epeuvnTIKNA)

‘Evragn airouviwv AOUAO Kal TTPOCPUYWY
Kal 0 pOAOG TNG KOIVWVIKAG Epyaaiag

E€epeuviovtag 1o TTpORANPa TNG EUTTOPIOG
avOpWTTWV Kal To TTAQiCIO TTPOCTACIOG TWV
BuudTtwy auTAg

AcuvodeuTol avrAikol,
OIKAIWUATA-TTAQICI0 TTPOCTACIAG

AVAYKEG-

APITENTHZ ©0AQPHX

KQTZOMNANNHZ
XPIZTINA

XATZHZ MATOAIOZ

FEQPIOYAIA E®H
KAMNAANH ZO®IA

NAMIMIAHZ ANAZTAZIOZ
MOYPEAATOY AITEAIKH

TZIPTZIAOY
KQONZTANTINA
TYAITAAA IQANNA
OPATKOYAH EAENH

MpakTikd ‘Eykpiong ZuvéAleuong TuRuaTog:

MAYPOI'ENH

METAPITH

METAPITH

MEIAPITH

ANAMAHPQTHZ
TZAANKANHZ

MAYPOIENH
TPIANTA®YAAIAOY
KOMIMOTH

ANAMAHPQTHZ
KONTOI'IANNH

METAPITH
KOMIMOTH
MNATITZA

ANANAHPQTHZX
AOYKA

METAPITH
MAMOYAH
FOYTA

ANANAHPQTHZX
TZANKANHZ

METAPITH
ZATOYNA
KONTOI'ANNH

ANAMNAHPQTHZ
KOMIMOTH




EN42.10-1B
‘Exdoonl"/2.10.2014

Mivakag Eykekpipévwy Mruyxiakwyv Epyaociwy

30

31

32

33

34

O Beopdg TNG QUAAKNAG Kal 0 POAOG Tou
OTOV  OW@POVIOPO KAl TNV  KOIVWVIKA
ETTAVEVTAEN TWV KPATOUPEVWV

Koivwvikd @UAO Kal avTINqYEIG TWV VEWV:
ATT6d00n vonuatog oTtnv  avopiky  Kal
YUVAIKEIQ TQUTOTNTA

KoIVWVIKOOIKOVOUIKEG  METAROAEG Kal N
EMdPACH) TOUG OTNV avac@AAsia Kal To
@OB0 ToU EYKARUATOG

EBeAovTiopdg  kal
Epyaoiag

@oITNTéG  KoIVWVIKAG

Aleg@UAIKG  dToua  Kai
QAVAYKES

WUXOKOIVWVIKEG

MpakTikd ‘Eykpiong ZuvéAleuong TuRuaTog:

KITZOY MAPIA
XPYZOYAH AMEPIZA
XPYZOYAHZ MPHIOPHZ

AONTO EAENH
MIMOYPA MANATIQTA

MNMAKINTZHZ
EAEYOEPIOZ-
MANATMQTHZ

2TPATHIAKHZ
XPHZTOZ

AEAHKQZTOIMNOYAOZ
AMNOZTONOZ

APIBAKOY ®QTEINH-
AIONYZIA

YOMAAEAAHZ IOANNHZ

rOYPNAPH
MAI'AAAHNH-
AANE=ANAPA

ZTAGAKOY
KQONZTANTINA
TIMMNAAAE=H-MOYKOQOY

MATMAMIXAHA

MATMAMIXAHA

MATMAMIXAHA

MAMOYAH

MAMOYAH

MAMAMIXAHA
MANIAAAKH
rOYTrA

ANAMAHPQTHZ
TZANKANHZ
MAMAMIXAHA
FOYTA
MNATITZA

ANANAHPQTHZX
TZANKANHZ

MAMAMIXAHA
TZANKANHZ
FOYTA

ANANAHPQTHZX
NAMNOYAH
MNAMNOYAH
MNATITZA
2TPATIKH

ANANAHPQTHZX
AZHMOINOYAOZ

MNAMNOYAH
ZATOYNA
AOYKA

ANAMNAHPQTHZ
MANIAAAKH
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AHMHTPA
35 | Alakpatikég  uloBeoieg.  H  eAAnVIKA ZHMONOMOYAQOY MNAMNOYAH
TTPAYMATIKOTNTA AEZTMOINA ﬂél‘IOY/\H o
KOZKINIAAOY
KAIMAMIMAAH ZO®IA AOYKA
2KOYPOY XPIZTINA
ANAMNAHPQTHZ
KONTOI'TANNH
36 | AuoA&IToupyIKa ETTIKOIVWVIOKA PoTiBa oTnv KOYKH STAMATIA NATITSA MNATITZA
OIKOYEVEIQ. ToTroI "evoxAnTIKWV" KOYTZOYAAKH TZANKANHZ
OUMTTEPIPOPWV, EMTTWOEIG KAl | KPYSTAAAQ-EAENH FOYTA
OTPATNYIKEG ATTOTEAECPATIKAG dIaXEipIONG SEMEPTZIAH APTEMIS T
AOYKA
37 | MetavdoTteuon emmayyeApaTiv uyeEiag N SAISANA AKPIBH NATITSA NATITZA
aAAiwg dlappony eyke@aAwv (brain drain)- TZEBATOIAOY KOMMOTH
KoivwvioAoyikEg MpoekTaoelg AOYZIAN KONTOI'IANNH
ANAMAHPQTHZ
MAYPOI'ENH
38 | Evepyog ynpavon: H oupPoA kai n MIXAHAIAH ©EOAQPA NAXH MAXH
ouppetoxy ™G Tpitng HAkiag otnv MOP®QNIOY EAENH KOZKINIAAOY
OIKOYEVEIQ Kal TNV KOIVOTNTA PANOY KONZTANTINA 2ZATNOYNA
ANATMAHPQTHXZ
MAMOYAH

MpakTikd ‘Eykpiong ZuvéAleuong TuRuaTog:
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39 | MNaidikn TTpooTaCia Kall EKTIUNON | KOPOBESXH MATIANTA MAXH MNAXH
ETTIKIVOUVOTNTAG (risk assessment):  MOAYXPONOIMNOYAQY KOMIMNOTH
MPOoOTITIKEG KAl TIPOKAACEIG OTNV TTPAKTIKA OYPANIA-MIXAEAA KOZKINIAAOY
TNG KOIVWVIKNG Epyaaia
ne ng epy S YAQODIOY EYAITEAIA ANAMAHPOTHS
KONTOINANNH
40 'H xpnon egaptnoioyévwy  ouCIWv, ABAIKOY MATINA MAXH
TTPOANWN-Bepatreia kai o  pOAog NG | TIAMNITZONAQY APETH- MAXH
OIKOVYEVEIOG KQONZTANTINA 2TPATIKH
FOYTA
ANATAHPQTHZ
MAMNOYAH
41 | MNaidik  owpoTIKR KAl OEEOUANKN | BAZIAEIKOY EAEYOEPIA STPATIKH CTPATIKH
KakoTroinon: MapayovTeg KATMOAA EAIZABET S AMIOYNA
. . KYTIAPIZZHZ XPHZTOZ-
ETTIKIVOUVOTNTAC KOl GUVETTEIEC KONSTANTINOS KOZKINIAAOY
ANATAHPQTHZ
MANIAAAKH
42 | To @aivopevo Tng €gApTNONG OTIO TO BONITZANOZ STPATIKH ZTPATIKH
O1a0iKTUO EYZTAGIOZ MAMNOYAH
KAPAKQETAS FEQPFIOS Lz
ANATMNAHPQTHZ
AOYKA
43 | H ekTTai®euon Twv KOIVWVIKWYV AEITOUPYWV. KOYKOYZH TEAQNH
TEAQNH

‘Epeuva  OlEPEUVNONG  ATTOWEWV

MpakTikd ‘Eykpiong ZuvéAleuong TuRuaTog:

Twv | ANAPOMAXH POAITAKH
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44

45

46

47

v

eoitnTwv/Tpiwv  Koivwvikng  Epyaociag
(epeuvnTIKNA)

PiCootraoTikp  kai  Kpitikp  Koivwviki

Epyacia: ATTOWEIG KOIVWVIKWYV  AEITOUPYWV
(epeuvnTIKNA)

Prwyxela kal Koivwvikn Epyaoia

YuxoKoIVWVIKEG TTOPEUPAOTEIG (of
OIKOYEVEIEC ATOPWYV UE WUXIKES DIATAPAXES

2TEPEOTUTTIA KAl
emidpacn  Toug  OTnV

TIPOKATOANWEIG: N
aoknon NG

MpakTikd ‘Eykpiong ZuvéAleuong TuRuaTog:

KOPNHAIA
2BEPAINA AAMIPINH

MAKPHZ XPHXTOX
NIKOAOYAH ANTQNIA

MAMANIKOAOTOYAQY
EIPHNH

PPYZOYANAKH IQANNA

MAKPHZ MIXAHA
MIXA MAPIA

KOYNH AIKATEPINH

TEAQNH

TEAQNH

TZEAAKH

TZEAAKH

KONTOI'ANNH
ZANMOYNA

ANANAHPQTHX
A>HMOIOYAOZ

TEAQNH
KOMIMOTH
KOZKINIAAOY

ANAMAHPQTHZ
KONTOI'IANNH

TEAQNH
rOYTrA
AZHMOINOYAOZ

ANANAHPQTHZX
KOMINOTH

TZEAAKH
AOYKA
ZANMOYNA

ANANAHPQTHZX
A>XHMOIOYAOZ

TZEAAKH
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48

49

50

51

KOIVWVIKNG Epyaoiag

H oupBoAn TNG KOIVWVIKAG gpyaaciag atnv
dlaxeipion Twv WUXOKOIVWVIKWV
TTOPANETPWY TWV OORAPWY Kal XPOVIWV
TTPOBANUATWY UYEIag

O poAo¢ NG QUTOEKTIUNONG  OTNV
EVOOWUXIKN KAl KOIVWwVIKA Cwr Kal ol
TTaPAYOVTEG TTOU €TTIOPOUV OTNV AVATITUEN

me

2UvaI0ONUaTIKA QUTETTIYVWON Kal
dlaxeipion ouvaioBnudatwyv: O poAog Toug
oTa  €TayyEéAATa  uyeEiag kal  TTpdvolag
(BIBAIOYpO@IKA A KOI EPEUVNTIKA EpyaTia).

H yuvaika wg BUpa ouvTpo@Iknig PBiag

MpakTikd ‘Eykpiong ZuvéAleuong TuRuaTog:

ANAZTAZIAAOY EAENH

MAYPIAKA MAPIA

MENE=H XPYZANGOH

XAAZ IQANNA TZEAAKH

TZIOYKA AIKATEPINH

TPIANTADYAAIAOY
BAAZZH KYPIAKH

2YPOIOYAQY
AEZTOINA

MMOZIKH IQANNA

MATKAKH MAPIA-
EIPHNH

TPIANTADYAAIAOY

AIABATH XPIZTINA TXAAKANHX

OEOXAPH XPIZTINA

KOMIMOTH
2TPATIKH

ANANAHPQTHX
AOYKA

TZEAAKH
AOYKA
KOZKINIAAOY

ANANAHPQTHZX
MANIAAAKH

TPIANTADYAAIAOY
KOMIMOTH
ZATOYNA

ANAMAHPQTHZ
MANIAAAKH

TPIANTADYAAIAOY
MAMOYAH
KOZKINIAAOY

ANAMNAHPQTHZ
MANIAAAKH

TXAANKANHX
KOMIMOTH
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KAAANTZH ANOZTOAIA FOYTA
ANANAHPQTHE
KONTOTIANNH
52 | 'EykAnpa kai ¢UAo MAXOS FEQPTII0S TSAAKANHE S AAKANHS
TSANTOY AIKATEPINH <=
KONTOTIANNH
ANAMNAHPQTHE
MANIAAAKH
53 O OXOAKOG ek@OBIOUSG WG  Plwuévn MIMOYTEIKA XATZHMNEMOY
EUTTEIPIAL OI APNYAOEIC TWV EKTTAIOEUTIKWV ZADGEIPOYANA XATZHMNEMOY
XATZHETAMOY ZATMNOYNA
EYDPOXYNH- KONTOI'TANNH
EYOPAIMIA
ANAMNAHPQTHE
MAMOYAH
54 H avaykaiotnta yia TNV €Qapyoyn Tng BAZIAEIOY MAPIA XATZHMNEMOY XATZHIMEMOY
KoivwvikA¢ Epyaciag oTig OXOAIKEG | NTANFKOYPIAN MAPH AOYKA
Hovadeg TPWTORGBHIAG KAl MMATAAA FEQPTIA el ll S
OeuTEPOPABUIOG eKTTAIdEUONG
ANAMNAHPQTHE
KOMMOTH
55 | EmayyeAparikr ggoubévwon TWV | SMNAPTAAHE STEGANOS XATZHMEMOY | XATZHIMEMOY
Koivwvikwyv AgItoupywv XPISTODOPIAOY K8MI'IOTH o
KOZKINIAAOY
ANAPONIKH

MpakTikd ‘Eykpiong ZuvéAleuong TuRuaTog:
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ANAMNAHPQTHZ
AXHMOINOYAOZ

MpakTikd ‘Eykpiong ZuvéAleuong TuRuaTog:




