One (1) Trainee Services Engineer 

REQUESTED COMPETENCE

· S/W engineering background

· Experience in some of the following:

· Unix administration (Linux/Solaris), shell scripting, Unix troubleshooting

· IP Networking & routing, SIP

· Java Standard Edition (J2SE) and Enterprise Edition (J2EE)

· HTML and XML

· Databases: Oracle, MySQL

· Application Servers (e.g. BEA Web logic, Oracle AS, IBM Web sphere, Jobs) & Portals

· Telecommunications Knowledge (Telephony Principles, Traffic Concepts, Telecommunications Network, Internet Protocols) would be a plus

· General "open source" knowledge, "hands on" approach and a "can do" attitude

· Client facing experience. Ability to communicate with the customer in the context of the work.

· Good command of English (both spoken and written).

· Team spirit and knowledge sharing attitude

The job holder will:

· Work on Prepaid or other Systems Integration projects with the following responsibilities:

· Solution development, implementation

· Solution installation, configuration and integration (work with the customer on-site, or from the back-office as a member of the integration team)

· Participate in the support activities related to the solution maintenance:

· Support maintenance of the solutions

· Handling of upgrades of Ericsson or third party products

· Handling of error corrections

· Follow-up Customer satisfaction

· Interface with Ericsson’s Global Expertise Centers

Contact Person:

· John Kokkinis: john.kokkinis@ericsson.com   phone: +30 210 6695411

· FAX: 210 6695327

