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iProspect is looking for an Intern  to join its Content Marketing Department  

The right candidate must be able provide timely, accurate, effective and high quality customer service & community management, consistent with Prospect’s service standards and business requirements, as assessed by internal reviews and customer feedback 
Key accountabilities
· The point person for social media community management questions and issues
· Deliver great customer experiences through the use of on-line technology. 
· Customer support – answering questions however they come in (Facebook, Twitter, Live Chat, Email etc)
· Getting insight from the community you handle
· Creation & Delivery of standardized monthly reporting to clients
· Ongoing communication with internal creative teams, and clients

To be successful you should have:
· Degree in Marketing, Communications or Management
· High level of professionalism and a strong customer focus;
· Excellent written and verbal communication skills
· The drive and focus to exceed customer expectations
To apply for this Internship please send your CV to the following address: 
HRDanHellas@dentsuaegis.com
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